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PCWA President’s Annual Report 2017
PCWA President, Stephanie Dowden
2017 has been a very positive year for Palliative Care WA
(PCWA). We have expanded our reach from engaging with our
members, the health department and the community to
increasing our ability to impact and influence policy and
planning at a state government level ensuring a strongly
represented voice of the community.

Our strengths are our extremely hardworking staff and our passionate Executive Committee. Lana
has outlined different staff member’s contributions, so I will not repeat these, but I wish to thank
them all sincerely for their hard work and passion. Importantly, I wish to acknowledge Lana as a
leader who inspires her team to excellence. The Executive Committee are a diverse group of people
from a wide range of backgrounds and we are fortunate to have high rates of attendance at our
committee meetings this year. We have had two new faces on the Executive Committee, Yasmin
Naglazas and Shannon Calvert, who have both made a substantial contribution to PCWA and I thank
them for their energy.
We are losing a number of long-term members of the Executive and I would like to sincerely thank
them for their passion and commitment. These members are: Andrew Allsop, Grace Buchanan and
Jillian Pieper. I also want to mention that I am not standing again as President, so this is going to
result in a substantial change to the Executive team. I know we have highly skilled people wishing
to nominate for these positions, which is exciting and augers well for the future.
For the past year PCWA has been represented at national level on the Palliative Care Australia
Board, the PCA National Policy Advisory Committee and at a state level on the WA Cancer and
Palliative Care Network Advisory Committee.
In the last 12 months, there has continued to be high levels of community attention and media
coverage of euthanasia from individual state’s and nationally. This has led to greater opportunities
for PCA and PCWA to be heard in this space, although this is not without challenges. Similar to the
general Australian population, the palliative care community has a broad range of views on the
topic. In my opinion, with all the discussion about euthanasia it is vital to avoid being polarised, but
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instead we should be motivated to achieve our mission, which is to promote palliative care and
support people to live and die well.
In June 2017, the Government of Western Australia announced the Sustainable Health Review to
put patients first, embrace innovation and improve financial sustainability of our health system.
PCWA has been represented at a number of forums and consultations to ensure palliative care and
advance care planning are high on the health agenda. It has been gratifying to hear from many
(non-PCWA) participants at these events who mirror our interest in promoting palliative care and
ACP.
The WA Joint Select Committee on End of Life Choices has recently closed submissions and will
soon start hearings. This is an important time for PCWA to articulate our role and to outline the
current challenges we face as a peak body and that the community faces as they navigate the heath
system.
We continue to have other challenges. Revenue generation remains an issue. We strive to balance
our involvement with events that require high input but low return, yet are appreciated and
expected by participants. Our main task is getting our message out to where it is needed most and
finding ways to overcome barriers to discussing death. Even more challenging is finding innovative
ways to engage younger populations to consider ACP and similar conversations - about themselves,
their parents and other relatives.
There are many opportunities looking ahead to 2018 and beyond. There is growing international
support for a public health approach to palliative care. The key to this model is working at a
grassroots level with community engagement being the most powerful method to increase our
reach and capacity; and it is in this space that PCWA is beginning to shine.
So, in closing, I am sad to be leaving the PCWA Executive Committee after such a long period;
however, I feel confident the organisation is in very safe hands. I will look forward with interest
over the coming months to see how these different opportunities and challenges are played out
and I look forward to ongoing connections with many of you.
Stephanie Dowden
President, PCWA
3 December 2017
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Executive Officer Report 2017
PCWA Executive Officer, Lana Glogowski
It is with much pleasure that I present the Executive Officer
report to the 2017 Palliative Care Western Australia (PCWA)
Annual General Meeting.

I have now been employed in this part-time position for just over 3 years and am pleased to report
on a very positive year.
I note that even though the PCWA financial report is from June to June, this operational report is
from the last AGM in December 2016 until now.
I would like to begin by acknowledge the fabulous work of our team. The comment “punching
above their weight” has been used several times when referring to the outputs and outcomes of
PCWA and this is reflective of the focused efforts of our Executive Committee and staff.
Stephanie Dowden has been a wonderful President who has been highly engaged representing us
at Palliative Care Australia forums and events and leading us at the state level. Stephanie is
stepping down from the President’s role as she moves on to new opportunities and I thank her for
her extensive contribution to this organisation over a ten year period.
There has been no change to the staffing levels at PCWA this year with 4 part-time staff (equivalent
to 1.6 FTE) continuing to implement the strategic direction of the organisation. Cait Calcutt
(Projects), Vicki Barry (Business Development) and Helen Greenham (Finance) and I have both
individually and collectively taken the operation of PCWA to a new high. We also engaged Paul
Jarvis on a consultancy basis to provide us with media and Government relations service during the
year and we very much appreciated his input.
Key activities and events over the past 12 months have included:
•

Strategic and operational plan for 2017; a short term strategic and operational plan was
developed for 2017 with an expectation that a longer term view would be developed in
2018
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•

2017 State Government election platform; after consultation with the sector, proposals
submitted to both the Liberal and Labor parties included a health promotion campaign
encouraging take-up of Advance Care Planning, resources to implement the Compassionate
Communities approach, development of a state-wide palliative care information service and
establishment of specialist palliative care services at Joondalup and Midland hospitals

•

National Palliative Care Week breakfast; the PCWA annual breakfast was held at the UWA
University Club and attracted 175 paying participants, was sponsored by Leading Age
Services Australia (LASA) with the Hon Health Minister Roger Cook delivering the keynote
address

•

Advance Care Planning workshops;
Under a grant from the WA Health Department, PCWA continued to fine-tune its highly
engaging community-based Advance Care Planning workshops delivering eight in Perth
suburbs, two in regional centres, one in a rural locality to carers, one to a culturally diverse
agency, one to a GP group and five in collaboration with Palliative and Supportive Care
Education (PaSCE) i.e. eighteen in total

•

Advance Care Planning consortium:
PCWA established the Advance Care Planning Consortium in March 2016 to jointly promote
educational opportunities and promotional strategies to facilitate the uptake of ACP in WA;
the consortium has 16 members, met three times during 2017 and is currently developing a
strategic plan to more clearly direct its activities

•

Peel Advance Care Planning project;
In February 2017 PCWA was advised that they had been successful in securing funding via
the Peel Development Commission from its Community Chest Fund to deliver Advance Care
Planning workshops; PaSCE has delivered two GP/primary health workshops in October and
November, 2017 in preparation for community-based workshops in up to 7 regional
communities in the first half of 2018

•

Compassionate Communities Symposiums;
90 people attended highly successful symposiums in Bunbury and Melville during
November, 2017 to introduce the Compassionate Communities approach to WA ;
participants included a mix of community, Local Government and health professionals who
highly rated the four interstate speakers and strongly indicated a desire to join an ongoing
network to progress this approach
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•

CEO Roundtable on Palliative Care
Established to provide the Minister for Health, Roger Cook, with strategic input from the
palliative care sector, members include CEOs from Bethesda Health Care, Alzheimer’s
Association, Silver Chain, Brightwater, St John of God Hospital, Collaborative Primary Health
Care WA, Cancer Council, Health Consumer’s Council , HBF, Heart Foundation, Ramsay
Health and Rural Health West. The first meeting was held in October with the next planned
for February, 2018. Identified priorities included education and awareness on Advance Care
Planning and palliative care for both community and health providers; recognising and
supporting the critically important role of carers; exploring the public/private payment
model for palliative care services; recognising the need to gather data and undertake
analytics; and consider the particular needs of rural and remote communities in WA.

•

“Dying to Know” day events (8th August, 2017)
In partnership with local community champions, Dying to Talk events were held in Albany,
Donnybrook, Geraldton and Perth with participants guided through an end- of- life planning
process to assist in making informed care choices consistent with their values. A BBC
documentary, A Time To Live, was screened in Albany, Busselton, Geraldton, Kalgoorlie with
sponsorship support from WA Cancer Oncologist Group and Chippers Funerals.

•

Membership Development Plan
Membership Development plan was implemented during 2017 which has resulted in
membership income exceeding that generated in any previous year on record with
member forums, the CEO Roundtable on Palliative Care and plans for the
development of a Young Professional Network continuing to generate member
interest in PCWA

•

Members forums
An inaugural members quarterly forum titled Using Data to Achieve Better Health
Outcomes was held in September with presenters Tanya Pidgeon, Palliative Care
Outcomes Collaboration (PCOC) presenting dashboard data and Kerry Smith and
Eileen Harris, St John of God Bunbury, demonstrating how this data was used to
inform practice and service delivery to achieve better health outcomes for patients;
the 24 attendees provided very positive feedback with the second members forum
Pathways to Palliative Care held prior to this AGM.

•

Friends of Palliative Care
PCWA is progressing the development of a Friends of Palliative Care with the
recruitment campaign titled 50 Founding Friends aiming to gather a support base of
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corporate organizations, Local Government, medical professionals and volunteers to
support the work of PCWA
•

Lotterywest funding proposal
Recognising that PCWA requires a significant website update as well as both hardware and
software upgrades, a Lotterywest submission has been submitted with an outcome
expected early in 2018

This is a very comprehensive list of activities and events and this work is laying important
foundations for the role of PCWA moving forward.
However, PCWA is not without challenges which include the need for:
•
•
•

Greater collaboration with and representation of the palliative care sector particularly at a
strategic level;
Continuation and further development of our community engagement and education
strategies to increase uptake of Advance Care Planning; and
A clear focus on organisational sustainability

I look forward to working with my team and the Executive Committee in 2018 in pursuit of the
above.
Lana Glogowski
Executive Officer
3 December, 2017

Palliative Care WA (PCWA) is the WA peak body for palliative care

