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GOALS of CARE: 
Clinical and other goals for a patient’s episode 
of care that are determined in the context of a 
shared decision-making process



Partnering with Consumers Comprehensive Care





















Deaths per year in Australia
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~50% of deaths occur in hospital



Profile of dying in WA
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Death rates by age

Number

Deaths per 100,000 population - WA data 

Age Number

Under 1
2.5

1-14
11.8

15-24
42.6

25-34
59.7

35-44
120.0

45-54
211.0

55-64
468.5

65-74
1180.8

75-84
3552.2

85-94
11297.3

95 and over
29382.2

All
535.8
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ADVANCED CARE PLANNING AND 
MY HEALTH RECORD
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Facilitator – Clare Mullen, Health Consumers’ Council
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Goals of care documents in My Health Record
• What do you see are the 
benefits?

• What, if any, questions or 
concerns do you have?

• What expectations do you 
have about Goals of Care 
documents being uploaded 
to My Health Record?
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National Goals of Care Collaborative
Western Australian Department of Health & 

Australian Digital Health Agency



Agenda item 2.1: WA Implementation Group Consumer Forum outcomes

• Coordinated between Health Consumers’ Council WA, Health Support 
Services, Palliative Care WA and Carers WA.

• 42 attendees
• Over half felt they already had a good knowledge of ACP at beginning of 

session.
• ACP Information session, followed by My Health Record demonstration.

• Consultation session on ACP, Goals of Care and My Health Record in the 
afternoon (Facilitated by HCC WA).

• Motivation for attending the session (n=31):
To find out about 
Advance Care 
Planning

To find out about My 
Health Record

To find out about 
both ACP and My 
Health Record

To contribute to the 
consultation process 
about MHR 

Other reasons
(Please describe 
these below)

17 9 16 6 3



Agenda item 2.1: WA Implementation Group Consumer Forum outcomes

Discussion regarding Goals of Care documents being uploaded to My Health Record?

Benefits of goals of care in My 
Health Record 

Value in having goals of care discussions in hospital 
(recognises their wishes for care, supports patient 

centred care and avoids having repeat conversations 
about treatments)

Could see value in settings such as community and aged 
care

Sharing information across multiple providers involved in 
their care

Relevant for people who did not yet have an ACP 
document, or did not feel ready to create one.

Some attendees felt they would like to write one 
themselves or sign it. 

Questions, concerns, expectations
Expectations about how the goals of care discussions would be held 
in hospital and how the form is completed, for example, who would 

talk to them about it and how? 

There were some concerns about the title of the document 
(relation to ‘clinical deterioration’ is not immediately obvious) and 

how it can be used by health care providers (ensuring shared 
decision-making with patient / family)

Expectation that there would be some form of notification to the 
patient if the goals of care was uploaded to their My Health Record. 

They wanted to be able to remove it or change it if required. 


