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Why?

Recognition of need 
from lived and clinical 
experience 



Terminology

Any reference to the d/Deaf or deafblind community is 
not to suggest that every d/Deaf or deafblind person 
will have the same experience. Each person has their 
own unique story, and any recommendations made 
will require individualisation.



Project Aim

To improve access for individuals with hearing-related 
sensory loss to information which support Advance 
Care Planning (ACP) and palliative care in Western 
Australia (WA).



Project overview

DESKTOP 
REVIEW

FOCUS GROUPS DEVELOPMENT 
OF RESOURCES

FOCUS GROUP 
TESTING 



Focus Groups

Four focus groups with 
key stakeholders:
1. Auslan Interpreter workforce
2. d/Deaf and deafblind 

participants
3. Acquired hearing loss due to 

ageing
4. Review of resources



Focus Group 1-Key Learnings

An ACP visual resource 
in Auslan

Professional 
development session

Support for 
interpreters to 

understand the nature 
of the booking

Education and support 
opportunities for Deaf 

Support Officers

Interpretation is 
somewhat dependent 

on the interpreter’s 
understanding of 

information

No set glossary of 
terms that can be 
developed from 

English into Auslan



Focus Group 2-Key Learnings

Large blocks of text 
very difficult to read 

and understand

Preference for plain 
English and Auslan

Of the current 
resources available, 

Easy Read guide 
most accessible.

Pace is important, 
not too fast

Colour choices 
need to be 
considered 



Focus Group 2-Key Learnings

Preference for videos

Videos require black 
background and black 

clothing to easily 
visualise hands 

Full screen view of 
interpreter, not just in 

the corner of the 
screen 

Captions (not auto-
captions and 

preferably two lines at 
a time) 

Braille translation 
requires short 

summaries



Focus Group 2-Key Learnings

Layout is very important 
for people with visual 

impairment 

Questions should be 
written left to right and 

answers on the next line

One on one assistance 
required if severe visual 

impairment

Peripheral vision loss 
makes watching videos 

difficult

For those with dual 
sensory loss very difficult 

to look at a picture in a 
video and listen to an 

explanation at the same 
time



Focus Group 2-Other Considerations

Accessing an interpreter 
requires using up NDIS 

funding

Not everyone fluent in 
Auslan



Focus Group 2-Key Learnings

“It’s a big dream. I wish we could have a d/Deaf and 
deafblind friendly book. A book that we can give to 
these professionals to say, this is what we need. This is 
what we are. This is who we are. This is how we are. 
Just so we can give it to this particular professional and 
say, read this before you come and talk to me, find out 
how you can talk to me”



Focus Group 3-Key Learnings

• Distrust of information on the internet.

• Concise information be made available in doctors’ surgeries, libraries, and 55+ 
centres.

• Workshops to guide people on how to fill out the forms.

• ACP documentation could be done through routine health assessments with 
GPs.

• Use of subtitles during presentations.

• Use of a microphone to enable speech to be heard clearly. Recognition that 
accents can be tricky and that hearing aids can be challenging.



Key Findings Summary

Preference for provision of information in plain English, 
short, Easy Read documents and Auslan videos 
developed with consideration of layout, pace, colour
contrast and captions. Auslan videos required to be 
specific for use in WA.



Key Actions

• Develop Auslan videos explaining ACP, palliative care and 
each component of ACP e.g. AHD/EPG for use in Western 
Australian context with accompanying short guides.

• Develop professional development session/s in conjunction 
with Australian Sign Language Interpreters and Translators 
Association (ASLITA) to provide knowledge and 
understanding of palliative care and ACP concepts to the 
Auslan Interpreter industry.



Professional 
development 

workshop 

“I learnt a lot and it was 
very clearly presented. 
The information was 
specific and made 
complex things easy to 
understand. Very 
important that 
interpreters understand 
so they can interpret 
accurately.”



Resources-Quick Guide



Resources-Quick Guide



Resources-Quick Guide



Resources-Quick Guide



Resources-Quick Guide



Resources-Auslan videos





Enhanced Collaboration

Further to the outcomes listed above, the Sensory Loss 
Project has also led to increased engagement and relationship 
building with key stakeholders in the d/Deaf and deafblind 
sector in WA, including Deafblind WA and the Auslan
interpreter industry.



Palliative Care WA (PCWA) Webpage

Links to all the project resources, including videos and 
quick guides, plus a link to the full desktop review and 
final report can be found at:
https://palliativecarewa.asn.au/working-with-the-
sector/sensory-loss-project/
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