Companies
who Care

A support program to address the
information needs of carers

Companies who Care (CwC) is an optional support for staff or clients identified as
needing assistance as family carers. It is not a replacement for the psychological support
that an employee assist program (EAP) provides. In recent years, research has
investigated the role of family carers, in particular what the care journey entails and what
supports these carers need.

With an increasingly ageing population globally, family members take on the care role,
while at the same time managing paid employment and juggling other roles (Vos et al.,
2021). In Australia, older people are living longer, many with chronic health conditions.
Government programs support older Australians who generally wish to remain at home
independently as they age. The 2017-2018 National Health Survey (NHS) found that 80%
of older people have at least one or more health conditions such as cardiovascular
disease, cancers, chronic renal disease, arthritis, painful musculoskeletal conditions, and
dementia (AIHW, 2023a).
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Other concerns related to how to access help and equipment, attending to legal and
financial matters, knowing who to contact if concerned and addressing spiritual beliefs.
At follow-up, the intervention group (those carers who had their needs addressed)
showed significant reduction in carer strain compared with the control group (Aoun et
al., 2015). [See Figure 1 on Support needs below]. This local study has been part of a
broader international research effort and the findings have been replicated in numerous
care situations apart from palliative care settings.

Figure 1. Percentage of family carers expressing need for support (Aoun et al., 2015, p.11).
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Fig 3. Percentage of family carers expressing need for more support with each CSNAT domain during first and second visit from nurse.
doi:10.1371/joumal pone 0123012 9003

Research also shows that carers who have better
caregiving trajectories and end-of-life care
experiences have improved bereavement outcomes
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Therefore, the social and physical care needs of this population are increasing with
reliance on family or informal care for help (Vos et al,, 2021). These demands are
generally more than what the norm is for such relationships and most of these carers are
not paid for the care they provide. Such support entails help with activities of daily living
and physical function, mental health concerns, old age, disability, and end-of-life matters
(AIHW, 2023b). According to the Australian Bureau of Statistics (ABS, 2019) in 2018, 11%
(2.65 million people) provided this informal care with an estimated 35% aged between
35 and 54 years. Most carers are women (72%). It is expected that these figures are
under-reported.

In 2021, an estimated 1.4 million Australians (12% of the employed population) were
providing this informal care while working in paid employment in a workplace. The
economic fallout for the carers and their families is significant in terms of lost earnings
taking leave from paid employment. In 2020, this alone was estimated to be $15.3 billion
(0.8% of the GDP) (Australian Government, Department of the Prime Minister and
Cabinet, 2023).

Unsurprisingly a recent annual Carer Wellbeing Survey shows that carers not only have
poor economic outcomes, but health and wellbeing outcomes are also worse than
people without carer responsibilities. Local Western Australian research by Aoun and
colleagues (2015) to respond to carers’ support needs in community palliative care found
considerable psychological and social impact to carers. Carers are overlooked and
unseen, as they navigate the many barriers and challenges to caring across the care
trajectory. This study (620 carer participants) identified that the top four support needs
of carers were:

1  Knowing what to expect in future (52%)

2) Having time for oneself during the day (40%)

3) Dealing with feelings and worries (33%)

4) Having an understanding of the care recipient’s illness (28%).

About PCWA

Palliative Care WA is the peak body for the palliative
care sector across the State. Our Vision is that all
people with life-limiting ililnesses or conditions, and
those important to them, are supported to live, die
and grieve well.

A member-based, not-for-profit organisation, our
Mission is to support and strengthen the collective
voice and impact of the palliative care community,
including people with a life-limiting illness or
condition and those important to them, carers, health
care professionals, volunteers, government and other
organisations.




CwC is a support program designed to address carer support needs for employees who
find themselves thrust into a care role as their relative’s health declines. It is designed
to target the information needs that carers have on what to expect during the illness
trajectory, where to access the practical, emotional, or spiritual support they may need,
such as advance care planning or how to access respite care or equipment.

The CwC team comprises well experienced aged care and end-of-life care health
professionals representing multidisciplinary designations in palliative care. It is not a
counselling program to meet the psychological support needs of the carers, but rather
carers would be encouraged to seek psychological services, such as seeking out EAP
support in their organisation if they hadn’t already done so. If both psychological needs
and practical needs are addressed, it is expected that employees caring for a family
member or a loved one will be able to minimise the economic, social and health burden
of caring and experience better bereavement outcomes.
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